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MpennoxKeHne 3a KoprnopaTUBEH TYPUCTUYECKU
MEHUOKMbHT

Yopng Tpasen MeHugxmeHt OO/l e AnuueH3MpaH TyponepaTop WM TYPUCTUYECKU areHT,
pernctpupaH ot JbpxasHata AreHuma no Typmusbm. OCHOBHaTa HM AeMHOCT e obcay)KBaHe Ha
KOPNOPATUBHWU KAWEHTW, OPraHU3MpPaHe Ha CeMWHapu, KOHbEepeHUMM U KOoHrpecu, obyyeHus,
MbTYBaHWA, NOYMBKM M EKCKYP3UM B CTPaHATa M 4YyKOWMHA, XOTENCKO HaCTaHABaHe, pPeHT-a-Kap
aBTOMObMIM, NpoAaxkba Ha camoneTHU bunetn, GUnetTu 3a MeponpuATUA, KakTo M bunetn 3a
CNOPTHU CbOUTUA, MEAMUMHCKM 3aCTPaxOBKWM MPWU MbTyBaHWUA, TpaHchepu, TUIM OUAAWHT,
NnogapbyHM Bayyepu, TeMaTU4HM CbbUTUA, NPodecMoHasIHO O3ByYaBaHE M OCBET/IEHME 3a
CbbUTUA M MepoNpPUATUA, peKNama U bpaHampaHe.

KomnaHuATa HM e NapTHbOP M NpeacTaBuTen 3a bbarapua Ha mexayHapogHW TyponepaTopu, C
LeNn BbBeXAaHe Ha BMCOKM CTaHAaApTM B OOC/NY)KBAHETO Ha KAMEHTMTe, AoCTbn A0 on-line
pe3epBaLMOHHN CUCTEMM NO CBETA.

KnneHtute Ha Ybpng Tpasen MenungxmeHt OO/, nosyyasaTt npodpecMoHaNHO OTHOLWEHWE,
crneumanHo BHUMAHME KbM BCEKM AeTann u npedepeHumanHmn LeHu 3a npeanaraHuTe ycayru.
KaTo Baw napTHbOP LWe ocurypaBame ciaegHuUTe YyCayr: XoTeNCKM pesepBaLmn, opraHnsmpaHe m
NPOBEXAAHE HA KOPMNOPATUBHM MEPOMNPUATUA KAKTO M HA TEeMaTUYHWM MeponpuATmA,
perncTpaumm 1 pesepBaLmy 33 MeXAYHAPOAHU KOHIPECU U U3/IOKEHMA, CAMONETHU buneTwy,
aBTOMObMIM noj Haem, TpaHcdepwu, 3acTPaxoBKU MPWU MbTyBaHE, BU3OBU YC/YIU, EKCKYP3UW,
NOYMBKU U Ap.

HaluaTta uen e Aa ocUrypmMm LANOCTHA OpraHM3aLmsa Ha BU3Hec-NbTyBaHMATA Ha HALLUTE KNUEHTU
B CTpaHaTa U uyxbuHa. Ybpna Tpasen MeHumxkmeHT OO0/ pa3paboTsa cnewuumanHu nporpamu 3a
KOMaHOMPOBAHUTE C/IYXKUTENN HA CBOUTE KOPNOPATUBHU KIUEHTMU.

Mporpamute ca CbobpaseHM C MHAMBUAYANHUTE M3UCKBAHWA Ha BCAKA KOMMaHWA, KaTo
06MYalHN AecTUHaLUMKM 3a MbTyBaHe, IMMUTM 3a XOTE/ICKO HacTaHABaHe, KaTeropusauums Ha
XOTennTe, NMYHO MAallaHe B XOTeAUTe Ha peuenuus, obeamHeHa ¢aKkTypa 3a BCUMUKMK
KOMaHOMpPOBaHM CAyKuTenn n ap. Llenta Ha BcAka eaHa nporpama e ga onTMMmsmpa npouecurte
M pasxoauTe, CBbP3aHM C KOMAHOMPOBKUTE HA CAYKUTENUTE, WM3HECEHUTE ObydyeHua W
KOPMOpaTUBHMUTE CbOUTUA Ha KAMEHTa. 3a BcAKa eAHa GUPMa e MBKNIUUTENHO BaXHO A3
KOHTpO/IMpa pasxoauTe cu. PellieHnaTa, KOUTO Npeaiarame ca HaCOUYEHW KbM KOHTPOA Ha Te3u
pasxoan U yNeCHABaAHETO Ha aAMUHUCTPATUBHO CYETOBOAHMUTE NPOLLECH.
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I/Ia,u,aBaHe Ha CaMOJIeTHU Bunetn

OnuTeH eKkun OT areHTW npeanara MUHUMYM TpW PasnnyHuM odepTn 3a BCAKO e4HO MbTyBaHe.
BMHarn ce Tbpcu Hai-g00POTO CbOTHOLLIEHME MeXKAy Bpeme Ha noneta u ueHa. Odeptute ce
n3npawaT B pamKuTe Ha 1 yac ¢ nogpobHo 0bACHeHMEe Ha yCNOBMATA MO BCAKA egHa Tapuda.
CTPUKTHO ce c/leM M3TUYAHeTO Ha BCSAKa pe3epBalusA, TaKa Ye KAMEHTHLT fa 6bae yBesoOMeH
HaBpeme. O6cny»KBaHeTo e 24 Yaca, ceaem gHU B cegmuuaTa.

OpraHusMpaHe Ha BCAKaKbB BUA MeponpuaTua

OcurypsiBame LUANOCTHA oOpraHM3aumMa Ha Bawiute KOpnopaTMBHWU MEpPOnpUATUA,  NPOAYKTOBU
npeseHTauumn, ceMmnHapu, obyuyeHus, cpeLLn, KyATypHU CbbUTMA, NapTUTa M FTOAULLHMHM, rana Bedyepu,
CNOPTHU CbOUTUA, KAKTO U YUKEHZ NAaKeTH B cTpaHaTa. CbaelcTBame Npu OLEeHKa Ha NOAXO4ALLM MECTa,
npeaBapuTeNIHO MAaHMpaHe, HaeM Ha 3aAM M AOMbAHMTENHO obcnykBaHe. 3a BCAKO CbbUTMe ce
npeaocTaBaT MUHUMYM Tpu odepTu. BUHarM ocurypasame NpucbCTBME Ha KoopauHaTop oT ¢upmara,
KOWTO Aa c/ieam 3a TOYHOTO U3MbJIHEHME HA BCEKU AeTall.

Pernctpauymm 3a KOHFPecK 1 U3/1I0XKEHUA B CTPAHATA M Yy»KOMHa

Ycnyrata BK/AOYBA: Perncrpauma Ha yyacTHULMUTE B KOHTpeca 6e3 KOMMCMOHHA BbpXy TaKcaTa 3a
perucrpaumsa

=  Pe3epBaluA Ha XoTen B 61M30CT A0 MACTOTO Ha KOHrpeca

=  PesepBauua v n3gaBaHe Ha CaMoJIeTHU BMIETU HA HAaN-HUCKK LLeHU

= QOpraHusMpaHe Ha TpaHcdepu Mo KenaHue Ha KAneHTa

= QOpraHusmpaHe Ha cBOBOAHOTO Bpeme Mo Ke/laHUe Ha KAneHTa
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Mpegnarame pasnMYHM BapuMaHTX 3a BCAKO KOHKPETHO 3anuTBaHe M npenopbka 3a Hal-go6poTto
CbOTHOLUEHME Ha LeHa, YCI0BUA Ha pe3epBaumAta M yaobcTBo (MecTononoxKeHue, Kateropusa u ap.).
M3nonssame cobCTBEHU pPecypcu, MHTEPHET AO0CTaBYMLM U PE3ePBaLMOHHU CUCTEMM, 38 A3 NPeasioxu
NPMemM/IMBM BapuaHTM 3a pesepBaums Ha xoTen. [oaroTBame CrneumanHyW XOTesICKM nporpamu 3a
KOPNOPaTUBHU KAMEHTU C MbTyBalUM CAYXKUTENM, MPM KOMTO Ce [OroBOPAT CrneumanHu UeHW B
onpeaeneHn 4ecTo noceLLaBaHn XoTeun.

= T[loKpMBaHe Ha PMCKa OT HenpeaBUAEHW pasxogy 3a MeAMUMHCKA NOMOLL MNPy MbTyBaHe B
yy*K6MHa. HoBMTE 3aCTpaxoBKM Ce M3MpPaLLaT No e/eKTPOHHA NoLLa 1 NOKPUBAT U A0MbAHUTENHM
pUCKoBe KaTo 3aryba Ha 6ara, pasxogu 3a npaBHa nomoLy, 1 ap.

= QOcurypsBame Ha paboTogaTenute Bb3MOXKHOCT Aa MOTMBUPAT CAYXKUTENIUTE CKU, KaTo UM
NpPeanoKUm Pas/iMyHU BapuaHTK 3a COLMaAIHM NPOrpamu, Baydyepu 3a NOUYNBKM.

= [lomarame Ha HaWwwuTe KAMEHTU Aa usbepaT no-A06bp BapuaHT 3a NpeKkapBaHe Ha OTMyCKMTe
ypes crneumanHo pas3paboTeHN 3a CAYKUTENUTE Ha HalKuTe KOPMNOPaTUBHU  KAWEHTH
NpeAanoXKeHUs 3a MOYMBKU B CTPaHaTa M vYyKbuHa.

= BpaHAMpaHe M peKksama Ha MPOAYKT cropen, KOprnopaTMBHA WMAEHTUUYHOCT, KOETO BK/OYBA
pa3paboTBaHETO Ha BCUKM HeobxoAMMM MaTepuann crnopeg, TMna Ha Bawuma npoaykt wu
MapKeTUHroBaTa cTpaTterva Ha dupmara.

= Jluue 3a KOHTAKT. M36uMpaliku HM 3a Baw napTHbOP, HUE We Bu npeanomm egHo NOCTOAHHO
NMLe 3a KOHTaKT (Account Manager) oTroBapALL0 3a Ka4ecTBOTO Ha 06C/yKBaHe.

" AKHYHT MEHULOXDBPDT Cean BCUYKKUM NMONYyYEHU 3annUTBaHMA, MOPBYKM U HaNpaBeHU
pe3epBaunn, KaKToO U HaBpeMeHHOTO n3npallaHe Ha HEO6XO,£I,MMaTa O606UJ,EHa n o6pa60TeHa
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VIHd)OpMaLI,MFI. 3aepgHo ¢ Bac we pa60TMM 3a HamanABaHe U ONTUMU3NPaHE Ha pa3xogute npu
NbTyBaHMA U LANOCTHATaA OpraHn3auma.

= O6cnyxeaw, opuc e oducobT Ha Ybpag Tpasen MeHngxmbHT O0[, B8 Codua, 6yn. Tomop
Kabnewkos 53, Tbproskcu LeHTbp PpeHac, opuc 74. KoiTo e ¢ paboTHO Bpeme OT NOHeAeNHUK
00 neTbk ( 10:00 4. — 18.00 u. ). B paboTHO Bpeme KNMeHTUTe MoraT [a ce CBbp3BaT C Hac ypes
en. nowa, tenedoH M dakc, 3a ga HanpaBAT 3aNMTBaHE WKW Aa MOJYYaT CbBeT. 3a KOHTAKT B
C/ly4al Ha HyXAa M3BbH PaboTHO Bpeme (CbbOTa, HeAeNs M NPasHUYHWU AHWU) CNYXKUTENUTE Ha
KAMEHTa Wwe morat ga usnonssat tes. 0876 82 82 88, 0879 87 87 88.

= W3paBaHe Ha CYETOBOAHU AOKYMEHTU — BeJHara cnef usnbjiHeHWe Ha 3asBKaTa (M3gaBaHe Ha
6uneT UM NOTBbPXKAABaHE Ha XOTe/ICKa pe3epBaLMaA), OCBEH aKo He e A0roBopeHo Apyro. 3a
OpraHM3MpaHn meponpuaTua (cemmnHapu, KoHdpepeHumn n gpyru) daktypmpaHe 50% npeau u
50% cnep, NpuKAOYBaHe Ha MeponpuATUETO. M3paBaHe Ha ¢daKTypa 3a aBaHCOBO NjaljaHe B
C/ly4anTe KOraTto Ce Hasara Aeno3uT 3a HacTaHABAHE B XOTE/IM U OPraHU3npaHn MeponpusaTUS.

= [lpuemaHe u ob6paboTBaHe Ha 3anuTBaHMA. [pUHUMNA Ha paboTa e ,3anuTBaHe — odepTa —
3asBKa 33 pe3epBauMA — NOTBbPMKAEHWE Ha pesepBauma/usgasaHe Ha 6unet”. KoHKpeTHUTe
odepTV B OTrOBOP Ha AafeHO 3anuTBaHe ce M3NpaLaT No e. Nnowia Npu NbpBa Bb3MOXKHOCT, HO
He NO-KbCHO OT cneaBalma paboTeH aeH. HopmanHoTo Bpeme 3a ob6paboTBaHe Ha 3anuTBaHe 3a
camoneTeH bMneT uan xoTecKa pesepBaunsa e B paMmkuTe Ha 1-2 yaca, HO B onpegeneHu cay4dam
e HeobxoaMmMo noseve Bpeme Hanpumep ob6paboTBaHETO Ha 3anNUTBaHUA 3a MPoBEXAaHe Ha
MeponpuATUA. 3aeHO C BcAKa odepTa KAMEHTHT No/yyYaBa YC/I0BUATA B C/lyYaii Ha NPOMAHA UK
aHynauus Ha JafeHa pesepsauus.

= llle ce pagBame, ako MMame Bb3MOMKHOCT Aa AEMOHCTPMPamMe HalMA ONUT U NO3HaHUA B
KOPMopaTUBHOTO TYpUCTMUYECKO obcnyKBaHe. Ybpna Tpasen MeHuakmbHT OO/ uie n3nonssa
BCMYKM CBOW PECYPCH, 33 A3 A0CTAaBU Hal-A4006poTo 06C/NyKBAHE, KOHCYATALMA U TEXHONOTUYHM
pelleHus npuaaraHy B TypucTMyecKkaTa MHAyCcTpua B Bbarapus.

CraHucnaBa baHKoBa

Ynpasuten

Yopng Tpasen MenngxkmuvHT OO0/,
6yn. Topop Kabnewkos 53,
TbproBcku UeHTbP PpeHac, opuc 74
Cooua 1618, bbarapus

Ten.: +3592 858 41 41

mobile: +359879 87 87 88

e-mail: stanislava@wtm.bg
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